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Residents
Wharf Road
Woolston

19" December 2023
Airlynx Parking Ltd

Dear Residents
Our family business Airlynx Parking Ltd took over the site at Wharf Road in April this year.

It has been brought to our attention that some Residents have been disturbed by the cars entering
and leaving the premises and the dust disturbance. Please may we apologise if that has been the
case. We have put in place opening times to all our customers that the site will only be open from
08:00 no earlier, we have also advised that no parking along Wharf Road is allowed. Providing
customers with alternatives to where to park until the site is open. We have put up signage to make
our customers aware that it is a residential area and to please respect that. In times through the
summer if has been dusty so we have put in place a water bowser to prevent this happening.

Going forward we would like to be in a position to work with our residents around us. We also
would like to feel that the site itself is a secure parking facility with CCTV making this area safer
rather than the site being empty. If there are any issues that you feel you need to make us aware of
or something that might make things better, we would be happy for you to contact us at:

All correspondence, information and personal data will be protected through GDPR compliance.

Your faithfully,

Airlynx Parking Ltd
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